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T. (+60) 3 7890 1055
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Serta International Pte Ltd 
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Singapore 637014

T. (+65) 6468 1181
E. project@serta.com.sg
www.serta.com.sg

PHILIPPINES

Serta Philippines Inc 
8496 East Service Road, 
Brgy. San martin De Porres, 
Paranaque City 1700, Philippines

T. (+63) 917 843 0236
E. info@serta.com.ph
www.serta.com.ph

VIETNAM

Serta Vietnam Co., Ltd
Level 46, Bitexco Financial Tower
2 Hai Trieu, Sai Gon Ward,
Ho Chi Minh City - Vietnam

T. (+84) 98 668 9475
E. project@serta.com.vn
www.serta.com.vn

THAILAND

Serta Thailand Co.,Ltd
16 Bangna-Trad 26 Lane,
Bang Na Tai Sub-District,
Bang Na District,
Bangkok 10260

T. (+66) 200 28 277
E. project@serta.co.th
www.serta.co.th



HOSPITALITY DIVISION

PROVIDING YOUR GUESTS

THE WORLD CLASS COMFORT



Decades of experience as premium hospitality provider
made Serta® recognize everything that matters to serve your 

respectable guest with ultimate comfort.



Serta® is the number one mattress brand in the 
USA, well-known in providing comfortable and 
rejuvenating mattresses. Throughout the world, 
Serta® plants bring a unique combination of 
local ownership and service, along with the 
industry's most pop ular hospitality mattresses. 
According to Furniture Today, Serta® is the 
biggest USA bedding brand after being the top 
selling mattress brand for seven years in a row.

Major popular hotels around the world put their 
trust in Serta® for their establishments. Some of 
the most prestigious hotels have chosen Serta® 
above any other mattress brands simply for its 
comfort, durability and value. Endorsed by 
hotel chains around the world, Serta® is proud 
to be the Global Alliance Partner, the Preferred 
Vendor, the Exclusive Vendor, and the Brand 
Standard. A mattress does matters.

SERTA® VIRO SAFE™ 
The Serta® ViroSafe™ is a technology 
specifically designed to protect your mattress 
by using a special treatment that gives the 
fabric ability to reduce any viral and bacterial 
activities up to 99%. Serta® ViroSafe™ keeps 
your mattress hygienic, virus-free and creates 
a safer and cleaner environment for you to 
sleep on.

MOLD AND STAIN REPELLENT
All fabrics used in Serta® mattresses can be 
additionally treated to be effective against 
fungus and bacteria, preventing molds, dust 
mites and bed bugs. The fabrics can also be 
treated to be capable of resisting oil based 
stained as well as water based stains.

FIRE RETARDANT
The British Standard 7177 (2008) specifies 
requirement for the resistance to ignition of 
mattresses, divans and bed bases when tested 
in accordance with BS EN 579-1 (1995).

All standards fabrics comply with low hazard, 
source 0 (= BS EN 597-1:1995, ignition source, 
smoldering cigarette) and source 1 (= BS EN 
597-2:1995, ignition source, match flame 
equivalent) standards.

FIREBLOCKER™ (Optional)
Serta® is the �rst bedding brand to introduce an open-�ame resistant system. It’s the most 
signi�cant product safety feature in mattress history. A precise blend of natural and synthetic 
�bers in the surface layers of the mattress and box spring where it matters most. FireBlocker™ 
materials are integrated into our knitted fabric to maintain, and even enhance, sleeping 
comfort.

BRAND FROM
THE USA

FIRE
RETARDANT

WHY SERTA® HOSPITALITY?



TRUSTED HOTEL PARTNERS
SERTA® INTERNATIONAL

LUXURY PROPERTIES:

Beyond the Mattress. We deliver unmatched quality and sleep solutions 
that guarantee well-rested guests and boost your brand loyalty.

The Strategic Partner for Guest Loyalty



OUR ESTEEMED CLIENTS:

Trusted in 150+ Countries. We offer rapid response and the highest quality 
consistency worldwide, while understanding the unique needs of every local market.

Local Expertise, Worldwide Reach



In today's fast-paced world, 

comfortable rest  is becoming 

much more than necessary. Serta® 

Suite Collection combines the 

latest technology with the finest 

materials to create a wholesome 

comfort that awards the best 

relaxation your guests deserve. 

Treat your guest to rest in 

world-class pleasure and impress 

them with the latest technologies 

Serta® has to offer.

SUITE
COLLECTION

DIAMOND SUITETM



EMERALD SUITETM

RUBY SUITETM



Impress your guest with flawless rest through the Diamond Suite™. This mattress is made with the best materials 

equipped with Virosafe™ technology to provide a comfortable and hygienic sleeping surface. The fine layer of 

Talalay® Latex and Performance Foam within the Luxurious Knitted Pillow Top + Euro Top, supported by 7-Zone 

Honeycomb Pocket Spring will create a world-class energizing comfort that is unforgettable and ensures revisits 

from your guests.

DIAMOND SUITETM

Comfort Feel : Medium Plush



Talalay® Latex is an open cell structure and 
hypo-allergenic materials for optimum air 
ventilation to keep the mattress hygienic. It also 
respond naturally to the body shape, providing 
proper alignment and ultimate comfort.

TALALAY® LATEX

A luxurious fiber with excellent humidity level 
and breathability feature that enchances the 
overall comfort and luxury of the matterss.

RICH RESILIENT WOOL

The pressure relief memory foam is a 
temperature sensitive material, that will contour 
to each individual’s body shape. It reduce 
toss-and-turning for an undisturbed night rest.

PRESSURE RELIEF MEMORY FOAM

DuratechFiberTM is an advance technology 
covering the coil that is made of strong 
breathable knitted fiber, providing air circulation 
inside the system, creating a fresh and hygienic 
environment to sleep on.

C O I L  C O V E R

T M

UPHOLSTERY

Luxurious Knit with The Signature Serta® logo
treated with ViroSafeTM Technology 

Fire retardant ticking made to withstand
the fire safety regulation of the hospitality  industry

Wool Climate Comfort
Double Layer of Pressure Relief

Memory Foam
Soft Touch Foam

Pillow Top + Euro Top

UPHOLSTERY COMFORT

Talalay® Latex
Soft Touch Foam

Performance Foam
Durable Padding

SUPPORT

7-Zone Honeycomb
Pocket Coil
270 coils/m²

Duratech Fiber Coil Cover
Ventilated Comfort Edge

BASE LAYER

Durable Padding

FOUNDATION

Box Foundation

THICKNESS

Mattress Height : 39 cm
Foundation : 22 cm

The individually pocketed coil support system 
creates the 7 comfort zones bases on firm, 
medium and softer zones. They are connected 
to each other at the center point, resulting more 
balanced support for your body. This system is 
suitable for back and side sleepers.

Z O N E
H O N E Y C O M B
P O C K E T  C O I L

Ventilated Edge to Edge high density foam is 
well-designed to enchance airflow through the 
mattress while providing comfort all the way to 
the edge. Keeping the matterss clean, fresh and 
more comfortable.

VENTILATED COMFORT EDGE



Emerald Suite™ is the way to present the elegance of absolute comfort to your guest. Luxurious Knitted Euro Top 

with ViroSafe™ technology combined with Soft Touch Foam will bring phenomenal and healthy comfort. Relax 

without disruption thanks to the support of the 7-Zone Honeycomb Pocket Spring and other support features 

which responds well to any movement to induce the top-tier comfort that makes your guests eager to extend 

their stay.

EMERALD SUITETM

Comfort Feel : Medium



DuratechFiber™ is an advance technology 
covering the coil that is made of strong 
breathable knitted fiber, providing air circulation 
inside the system, creating a fresh and hygienic 
environment to sleep on.

C O I L  C O V E R

T M

UPHOLSTERY

Luxurious Knit with The Signature Serta® logo
treated with ViroSafeTM Technology 

Fire retardant ticking made to withstand
the wear requirements of the hospitality industry

Convoluted Foam
Euro Top

UPHOLSTERY COMFORT

Performance Foam
Durable Padding

SUPPORT

7-Zone Honeycomb
Pocket Coil
270 coils/m²

Duratech Fiber Coil Cover
Ventilated Comfort Edge

BASE LAYER

Durable Padding

FOUNDATION

Box Foundation

THICKNESS

Mattress Height : 32 cm
Foundation : 22 cm

Serta® Innovates the new standard of hygienic 
and sterilized bedding essential. Serta® 
ViroSafeTM Technology. Anti-Fungi, and Anti Dust 
Mite, to significatly reduce the presence of viral  
and micro-organism activities up to 99% on 
your matters.

SERTA® VIRO SAFE™ TECHNOLOGY

Ventilated Edge to Edge high density foam is 
well-designed to enchance airflow through the 
mattress while providing comfort all the way to 
the edge. Keeping the matterss clean, fresh and 
more comfortable.

VENTILATED COMFORT EDGE

A wavy foam inside the mattress, offering better 
air circulation and weight distribution, to relieve 
pressure points.

PERFORMANCE CONVOLUTED FOAM

The individually pocketed coil support system 
creates the 7 comfort zones bases on firm, 
medium and softer zones. They are connected 
to each other at the center point, resulting more 
balanced support for your body. This system is 
suitable for back and side sleepers.

Z O N E
H O N E Y C O M B
P O C K E T  C O I L



Elevate your comfort excellence to a higher degree with Ruby Suite™. Superior backbone support from 7-Zone 

Honeycomb Pocket Spring System secures an uninterrupted rest. The Pillow Top consists of comfort layers that will 

treat your guests with a refreshing sleeping environment to create magnificent comfort.

RUBY SUITETM

Comfort Feel : Medium Firm



DuratechFiber™ is an advance technology 
covering the coil that is made of strong 
breathable knitted fiber, providing air circulation 
inside the system, creating a fresh and hygienic 
environment to sleep on.

C O I L  C O V E R

T M

UPHOLSTERY

Luxurious Knit with the signature Serta® logo
treated with ViroSafeTM Technology

Fire retardant ticking made to withstand
the wear requirements of the hospitality industry

Soft Touch Foam
Pillow Top

UPHOLSTERY COMFORT

Performance Foam
Durable Padding

SUPPORT

7-Zone Honeycomb
Pocket Coil
270 coils/m²

Duratech Fiber Coil Cover
Ventilated Comfort Edge

BASE LAYER

Durable Padding

FOUNDATION

Box Foundation

THICKNESS

Mattress Height : 30 cm
Foundation : 22 cm

Ventilated Edge to Edge high density foam is 
well-designed to enchance airflow through the 
mattress while providing comfort all the way to 
the edge. Keeping the matterss clean, fresh and 
more comfortable.

VENTILATED COMFORT EDGE

The individually pocketed coil support system 
creates the 7 comfort zones bases on firm, 
medium and softer zones. They are connected 
to each other at the center point, resulting more 
balanced support for your body. This system is 
suitable for back and side sleepers.

Z O N E
H O N E Y C O M B
P O C K E T  C O I L

Serta® Innovates the new standard of hygienic 
and sterilized bedding essential. Serta® 
ViroSafeTM Technology. Anti-Fungi, and Anti Dust 
Mite, to significatly reduce the presence of viral  
and micro-organism activities up to 99% on 
your matters.

SERTA® VIRO SAFE™ TECHNOLOGY

This very soft cushioning foam cradles the body 
while you sleep. This highly resilient layer 
provides exceptional comfort.

SOFT TOUCH FOAM



ROYAL PLATINUMTM

Serta® Royal Collection brings 

luxurious comfort and experience 

to the world’s most distinguished 

hospitality environments. As The 

World’s #1 mattress brand since 

2011 and a trusted partner of 

premium hotels and resorts in 

more than sixty countries,           

Serta® combines outstanding 

performance with first-class 

quality to elevate the guest 

experience. Each Royal Collection 

mattress features advanced 

comfort and support technology, 

delivering exceptional stays that 

leave a memorable impression for 

every guest.

ROYAL
COLLECTION



ROYAL GOLDTM PILLOW TOP

ROYAL SILVERTM PILLOW TOP



The Royal PlatinumTM is reaching new heights of comfort with rich, delightful layers. Only the best materials and 

technologies are applied to ensure a comfortable sleeping experience. The Responsive 7-Zone Pocket Spring 

System offers optimum spinal support, while the Euro Top with luxurious knit delivers world-class comfort for your 

premium guests.

ROYAL PLATINUMTM

Comfort Feel : Medium



UPHOLSTERY

Luxurious Knit with the signature Serta® logo
Fire retardant ticking made to withstand

the wear requirements of the hospitality industry
High Resilient Fiber

Soft Touch Foam

COMFORT

Euro Top Layer
Performance Foam

Durable Padding

SUPPORT

Responsive 7-Zone
Pocket Spring System

256 coils/m²
Comfort Rails

Border Rod

BASE LAYER

Durable Padding

FOUNDATION

Box Foundation

THICKNESS

Mattress Height : 33 cm
Foundation : 20 cm

The additional upper layers at the very top of 
the mattress, providing additional contouirng 
comfort relief and better motion absorption to 
promote a more restful night for the guest.

EURO TOP

The springs are individually packed in pockets 
where each pockets are connected to each 
other at the center point, enabling every sprung 
to be able to react independently. The spring 
supportt system creates the 7 comfort zone 
based on firm, medium, and softer zones, 
resulting more balance support for your body.
The 7-Zone Pocket Spring System is very 
suitable for back and side sleepers.

RESPONSIVE 7-ZONE POCKET
SPRING SYSTEMHigh-density foam is encased to the perimeter 

of the mattress pocket coils. It creates a larger 
sleeping surface and prevents sagging borders.

COMFORT RAILS

This very soft cushioning foam cradles the body 
while you sleep. This highly resilient layer 
provides exceptional comfort.

SOFT TOUCH FOAM

A firm support system which provides a steady 
and flat surface, holding your mattress firmly 
for even more stable and sturdy support.

BOX FOUNDATION

Option: Pillow Top
Mattress Height: 32 cm



The Royal Gold™ Euro Top will be the highlights in each of your room, with the exceptional comfort of Euro Top and 

luxurious knit, providing all the comfort and relaxation that yout guests need. While the Royal Gold™ version is 

well-designed with the Responsive 7-Zone Pocket Spring System, presents optimum spine support for your guests.

ROYAL GOLDTM EURO TOP

Comfort Feel : Medium Firm



The springs are individually packed in pockets 
where each pockets are connected to each 
other at the center point, enabling every sprung 
to be able to react independently. The spring 
supportt system creates the 7 comfort zone 
based on firm, medium, and softer zones, 
resulting more balance support for your body.
The 7-Zone Pocket Spring System is very 
suitable for back and side sleepers.

RESPONSIVE 7-ZONE POCKET
SPRING SYSTEM

High-density foam is encased to the perimeter 
of the mattress pocket coils. It creates a larger 
sleeping surface and prevents sagging borders.

COMFORT RAILS

This very soft cushioning foam cradles the body 
while you sleep. This highly resilient layer 
provides exceptional comfort.

SOFT TOUCH FOAM

The additional upper layers at the very top of 
the mattress, providing additional contouirng 
comfort relief and better motion absorption to 
promote a more restful night for the guest.

EURO TOP

A firm support system which provides a steady 
and flat surface, holding your mattress firmly 
for even more stable and sturdy support.

BOX FOUNDATION

Option: Tight Top
Mattress Height: 27 cm

BASE LAYER

Durable Padding

FOUNDATION

Box Foundation

THICKNESS*
ROYAL GOLD EURO TOP

Mattress Height : 29 cm
Foundation : 22 cm

UPHOLSTERY

Luxurious Knit with the signature Serta® logo
Fire retardant ticking made to withstand

the wear requirements of the hospitality industry
High Resilient Fiber

Soft Touch Foam (Royal Gold Euro Top)

COMFORT
ROYAL GOLD EURO TOP

Performance Foam
Durable Padding

SUPPORT

Responsive 7-Zone
Pocket Spring System

256 coils/m²
Comfort Rails

Border Rod



Elevate your guests' stay with The Royal Silver™ Mattress, where luxury meets restorative sleep. A sumptuous 

combination of luxurious knit and pillow top invites immediate relaxation. Our advanced Pocket Spring system offers 

precise, adaptive support, while Comfort Rails provide lasting stability and edge integrity. The robust Box Foundation 

completes this sophisticated sleep system, ensuring superior comfort and support throughout every stay.

ROYAL SILVERTM PILLOW TOP

Comfort Feel : Medium



High-density foam is encased to the perimeter 
of the mattress pocket coils. It creates a larger 
sleeping surface and prevents sagging borders.

COMFORT RAILS

The springs are individually packed in pockets 
where each pockets are connected to each 
other at the center point, enabling every spring 
to be able to react independently. 

POCKET SPRING

The additional upper layers at the very top of 
the mattress, providing additional contouirng 
comfort relief and better motion absorption to 
promote a more restful night for the guest.

PILLOW TOP

Soft luxurious upholstery with the signature 
Serta® logo to ensure the exceptional comfort.

LUXURIOUS KNIT

A firm support system which provides a steady 
and flat surface, holding your mattress firmly 
for even more stable and sturdy support.

BOX FOUNDATION

Option: Tight Top
Mattress Height: 21 cm

BASE LAYER

Durable Padding

FOUNDATION

Box Foundation

THICKNESS*
ROYAL SILVERTM PILLOW TOP

Mattress Height : 24 cm
Foundation : 22 cm

UPHOLSTERY

Luxurious Knit with the signature Serta® logo
Fire retardant ticking made to withstand

the wear requirements of the hospitality industry
High Resilient Fiber

Soft Touch Foam (Royal Silver Pillow Top)

COMFORT
ROYAL SILVERTM PILLOW TOP

Performance Foam
Durable Padding

SUPPORT

Pocket Spring System
225 coils/m²

Comfort Rails
Border Rod



Bed Frame Dimension
100 cm x 212 cm ( W x H )
Mattress Dimension
100 cm x 190 cm ( W x H ) 

Foam Layer
High Performance Foam
Foundation Uphoistery Cover
Anti UV, anti scratch, anti bacterial PVC
Headboard Upholstery Cover
Laminated ULQ foam with vinyl coated leather

Steel Construction
Hi load pipe with diameter 25.4 mm and thickness 1,6 mm
Anti scratch powder coating paint protection along
the pipe frame

Caster
Maintenance free nylon caster (oil and chemical 
resistance)

Additional Features
Flexible bands with the strap, Supporting feet, 
and Removable PVC cover.

15 cm

SPECIFICATION

METAL EXTRA BED

Designed with selected comfort and 
support features, Serta® extra bed is 
adaptable, moveable and room 
e�cient, providing additional sleeping 
space. Made of one single metal pipe 
with no welding, making it more 
durable.

212 cm

70 cm

5 cm

18 cm

210 cm

100 cm

22 cm

UV PROTECTION WATERPROOF SELF EXTINGUISH SCRATCH FREEEASY CLEAN



Bed Frame Dimension
100 cm x 206 cm ( W x H )
Mattress Dimension
100 cm x 190 cm ( W x H )

Upholstery
Laminated Foam with Vinyl Coated Leather

Layer
Perfomance Foam, Insulator

Construction
Finest A Grade Pinewood

Additional Features
Durable Wheels, Two Sided Pin lock, and Ring

Weight
30 Kgs

SPECIFICATION

WOODEN EXTRA BED

206 cm

60 cm

6 cm

13 cm

100 cm

206 cm

The Serta® Wooden Extra Bed elevates 
your guest experience, combining 
superior comfort and robust support in 
a beautiful, dependable sleeping 
solution. Crafted from solid, sustainably 
sourced wood with time-tested 
dovetail construction, its exceptional 
sturdiness and sleek, durable �nish 
ensure years of silent, reliable use.

16 cm

UV PROTECTION WATERPROOF SELF EXTINGUISH SCRATCH FREEEASY CLEAN



ADDITIONAL
FEATURES

Hollywood Twin System

The Hollywood Twin System is the smart solution to turn any twin rooms into a King room. The idea is to conjoint 2 twin 
mattresses into one King size mattress, accommodating more room demands in your establishment. A breakthrough in 

the industry, the Hollywood Twin System is the answer to your room management.

The Hollywood Twin System is dividedly available in 3 clever ways:

Running out of your King rooms would not be a 
problem anymore with Zipper Hollywood 
well-attached on your twin mattresses. The Zipper 
Hollywood is a top notch feature to fully conjoint two 
of your twin mattresses, to become a full size 200cm 
King mattress. Turn your Twin rooms into a King room 
whenever needed with the Zipper Hollywood on the 
Twin mattresses. This feature is available and 
applicable in all new mattress models.

Before After

Easily merge any single mattresses into one double 
mattress with Mattress Joiner. The smart belt goes 
around the two mattresses, holding them together to 
construct one King size mattress. The middle soft and 
comfortable cover will entirely conceal the joined 
part of the mattress, making them feel like one whole 
King size mattress. Available and applicable to any 
mattresses you have, the Mattress Joiner is the 
perfect solution for your establishment’s room 
problems.

Before After

The Fitted Pillow Top is an extra cover to wrap two 
single mattresses together, turning them into one full 
King size mattress. This system seamlessly integrates 
your twin bedroom into a King-sized bedroom. The 
Pillow Top on the top cover also gives extra comfort to 
your mattresses, providing your guests with 
additional comfort. The Fitted Pillow Top is available 
and applicable to any of your existing mattresses.

ZIPPER HOLLYWOOD

FITTED PILLOW TOP

MATTRESS JOINER



The Easy Grip comes easy on your foundation, providing the 
freedom of moving it around as needed.  It is a solid handle 
right on the bottom of the foundation, to completely assist 
your housekeeping team in cleaning and maintaining every 
mattress. Preventing slips and tightening grips during 
cleaning and moving, Easy Grip is the perfect companion for 
your foundation.

Each of the mattresses is well equipped with the Easy Lifting 
feature, a knitted handle attached to the mattress to easily 
lift them up. The Easy Lifting feature will accommodate the 
housekeeping team in cleaning and maintaining each 
mattress. The handle would also come in handy when 
moving around the mattress is necessary.

Mattress Foot Option

Option A
Height 13 cm

Option B
Height 10 cm

Option C
Height 6 cm

Foundation Cover Material Option

Option A
Fabric Cover

Option B
Oscar Cover (Available in several color)

EASY LIFTING

EASY GRIP



BEDDING
ACCESSORIES

Pillow 

Filling : 100% white washed goose down
    70% white washed goose down
    50% white washed goose down
    30% white washed goose down
    Chamber Pillow 
Fabric : 100% down proof cotton, 233 TC, double layer
Size : Standard as well as customized

Duvet Inner/ Insert/ Comforter

Filling : 100% white washed goose down
    70% white washed goose down
    50% white washed goose down
    30% white washed goose down
Fabric : 100% down proof cotton, 233 TC, single layer
Size : Standard as well as customized

Feather Bed/ Topper

Filling : 100% goose feather
Fabric : 100% down proof cotton, 233 TC, single layer
Size : Standard as well as customized

Before After

Fitted Waterproof
Mattress Protector

Non-Waterproof

•  Regular type with elastic bands at four corners
•  Filled with siliconized hollow polyester �ber�ll padding
•  Size: standard as well as customized

Waterproof

•  Fitted 100% cotton jersey layered with polyurethane
    protection
•  Three layer Technology
•  Size: standard as well as customized

MATTRESS PROTECTOR

GOOSE DOWN



Features

•  Down feel
•  Soft
•  Non-allergenic
•  Breathable
•  Odor and mildew resistant
Fillings: 100% Micro Fiber�ll
Fabric: Fine Polyester

Duvet inner/ Insert/ Comforter

•  Size: Standard as well as customized

MICRO FIBERFILL

Features

•  Lightweight
•  Breathable
•  Non-allergenic
•  Odor and mildew resistant
•  Washable
Fillings: 100% siliconized hollow 
polyester �ber�ll
Fabric: Fine Polyester

Pillow

•  Standard pillow 51 x 76 cm
•  King Pillow 60 x 90 cm
•  Size: Standard as well as customized

Bolster

•  Standard Bolster 37 x 100 cm
•  Size: Standard as well as customized

Mattress Toper

•  Filling: 100% Ball Fiber
•  Fabric: 100% Cotton
•  Size: standard as well as customized

POLYESTER FIBERFILL

Wool

Cotton

Silk

Polyester

Microfiber

TYPES OF FIBER



Serta® bed linen collection is the 
true definition of comfort and elegance. 

Pamper your guests with a night of luxurious bliss with
the enchanting and flawless beauty of Serta® bed linen.  

BED LINEN



• 200-350 Thread Count
• Wash & dry easily
• Strong synthetic �ber that resist shrinking, 
   stretching, wrinkling
• More durable

COTTON POLYSTER BLEND

• 200-1,000 Thread Count
• Wash & dry easily
• Percale
• Sateen weaving
• Breathable

100% COTTON

ACCORDING TO HOTEL'S
SPECIFIC REQUIREMENTS/ SPECIFICATIONS

CUSTOM - MADE LINEN



SELECTED GLOBAL LUXURY PROPERTIES
RECENTLY SUPPLIED BY SERTA®

Australia

China

Hilton Melbourne Little Queen St, Melbourne

Hilton Surfers Paradise, Gold Coast

Hilton, Adelaide

Hilton, Brisbane

Hilton, Sydney

Holiday Inn Potts Point, Sydney

Hotel Lindrum - MGallery Collection,
Melbourne

Park Royal, Melbourne Airport

Parmelia Hilton, Perth

Pullman Albert Park, Melbourne

Pullman Hyde Park, Sydney

Pullman Resort, Bunker Bay

Pullman Sea Temple Resort, Port Douglas

Sofitel Gold Coast, Broadbeach

Sofitel Wentworth, Sydney

Sofitel, Brisbane

Sofitel, Melbourne

West Hotel Sydney, Curio Collection by Hilton

Bahrain

Mercure Grand Seef, Manama

Brazil

Bugan Hotel Recife by Atlantica

Cambodia

JHL, Cambodia

Austria

Hampton by Hilton Vienna Messe, Vienna

Croatia

Hilton Rijeka Constabella Beach and Spa
Resort, Rijeka

Colombia

Egypt

Conrad, Cairo

Haiti

Marriott, Port-au-Prince Hotel

Guam

Hilton, Guam

Fiji

Hilton Fiji Beach Resort and Spa, Nadi

France

Trianon Palace, Versailles

Hilton, Strasbourg 

Faroe Islands

Hilton Garden Inn, Faroe Islands

Indonesia

Israel

Waldorf Astoria, Jerusalem

Japan

Kingdom of Saudi Arabia

Malaysia

Kuwait

Hilton Garden Inn Avenues Mall,
Kuwait City

Waldorf Astoria, Kuwait City

Macau

The Conrad Venetian, Macau

Venetian Macau Limited, Macau

Canopy by Hilton Chengdu City Centre

Canopy, Hangzhou

Conrad, Beijing

Conrad, Hongkong

Crowne Plaza Development Zone, 
Wuhan

Crowne Plaza Downtown, Taiyuan

Crowne Plaza Silver Beach, Beihai

Crowne Plaza, Shenzhen

Crowne Plaza, Zhanjiang

DoubleTree by Hilton Hotel Putian

Hilton - Capital Airport, Beijing

Hilton Downtown, Zhongshan

Hilton Hangzhou Qiandao Lake Resort

Hilton Hongqiao, Shanghai

Hilton Huizhou, Longmen Resort

Hilton Optics Valley, Wuhan

Hilton Resort, Ningbo

Hilton, Shenzhen Shekou Nanhai

Hilton, Beijing

Hilton, Changzhou

Hilton, Chengdu

Hilton, Chongqing

Hilton, Foshan

Hilton, Guiyang

Hilton, Shijiazhuang

Hilton, Suzhou

Hilton, Xiamen

Marriott, Wuhan

Renaissance BAY Hotel, Shenzhen

Sands, Macao

Sheraton Zhenjiang, Yunnan

Sheraton, Beijing

Sheraton, Haikou

Sheraton, Kaifeng

The Venetian, Macao

Waldorf Astoria Shanghai on the Bund, 
Shanghai

Wyndham Grand, Changde

Hampton, Cucuta

Hilton Corferias, Bogota

Hilton de la 72, Bogota

Hotel Hilton, Pereira

Hotel Marriott, Barranquilla

Hotel Marriott, Medellin

Hotel Marriott, Santa Marta

Millennium Resort, Mussanah

Radisson Bogota Metrotel, Bogota

Residence Torre 90, Bogota

Sheraton Calle 26, Bogota

Sofitel Legend Santa Clara, Cartagena

Tribute Portfolio Hotel Ermita, Cartagena

India

Caravela Beach Resort, Goa

Conrad, Pune

Crowne Plaza, Kochi

Four Points Sheraton, Goa

Hilton, Pune

Hyatt Regency, Mumbai

Juhu Beach Resort, Mumbai

JW Marriot, Bengaluru

JW Marriot, Pune

JW Marriott, Ahmedabad

JW Marriott, Baroda

JW Marriott, Courtyard Vadodara

JW Marriott, Mumbai

Leela Kempinski, Hyderabad

Marriot, Port-au-Prince

Ramada, Bangalore

Royal Towers, Kerala

Sahara Star, Mumbai

Sheraton Hotel, New Delhi

The Leela Palace Bengaluru, Garden City’s

The Leela, Goa

Ascott Corniche, Al Khobar

Double Tree by Hilton Makkah,
Jabal Omar

DoubleTree by Hilton Dhahran,
Al Khobar

Hilton Garden Inn - Olaya, Riyadh

Hilton Garden Inn, Al Khobar

Hilton Garden Inn, Tabuk

Hilton Hotel and Residence, Riyadh

Hilton Makkah Convention Hotel,
Mecca

Hilton, Madinah

Holiday Inn and Suites, Al Jubail

Marriott, Jeddah

Marriott, Port-au-Prince

Mawten Real Estate Company, Riyadh

Novotel, Yanbu

Ramada by Wyndham, Al Khobar

Sofitel Corniche, Abu Dhabi

Waldorf Astoria, Jeddah - Qasr Al Sharq

Alora Hotel, Penang

Andaman Resort, Langkawi

Ascott, Kuala Lumpur

Aloft Bali Kuta, Bali

Aloft, Kuta

Anantara Seminyak, Bali

Anantara Uluwatu, Bali

Ascott Waterplace, Surabaya

Citadines Berawa Beach, Bali

DoubleTree by Hilton Hotel Jakarta - 
Diponegoro

Four Points Bintan, Riau

Hilton Garden Inn Bali Ngurah Rai Airport,
Bali

Hilton, Bandung

Le Meridien, Jakarta

Oakwood Cikarang, Jakarta

Oakwood Gold Coast PIK, Jakarta

Oakwood Premier, Jakarta

Oakwood Suites Kuningan, Jakarta

One East Residence, Surabaya

Radisson Blu Uluwatu, Bali

Samara Suites Gatot Subroto by Citadines, 
Jakarta

Sheraton Beachwalk Kuta, Bali

Sheraton Hotel and Towers, Surabaya

Sheraton, Surabaya

Sofitel Bali Nusa Dua Beach Resort, Bali

Somerset Grand Citra, Jakarta

Somerset Sudirman Hills, Jakarta

The Laguna Luxury Collection Nusa Dua, Bali

W Hotel, Bali

ANA Crowne Plaza, Okayama

ANA Crowne Plaza, Yonago

ANA Holiday Inn, Sendai

Conrad, Osaka

Fairfield By Marriott, Sapporo

Garden Terrace Nagasaki Hotel and 

Resorts, Nagasaki

Halekulani, Okinawa

Hilton Okinawa Chatan Resort, 
Okinawa

Hoshino Resorts Karuizawa, Nagano

Hotel Bleston Court, Nagano 

Hotel Hankyu International, Osaka

Hotel Okura, Kobe

Hotel Okura, Tokyo Bay

Marriott Nagoya Associa, Nagoya

Marriott Resort, Okinawa

Rihga Royal Hotel, Tokyo

Takarazuka Hotel, Hyogo

The Celestine Ginza, Tokyo

The Royal Park Tokyo Haneda, Tokyo

The Thousand, Kyoto

XIV Rokko Sanctuary Villa, Rokko

XIV Yugawara Rikyu, Yugawara

ANA Crowne Plaza, Fukuoka

ANA Crowne Plaza, Hiroshima

ANA Crowne Plaza, Kobe

ANA Crowne Plaza, Kyoto

Germany

Hampton by Hilton Munich Airport South

Hampton by Hilton Munich City Center East

Hilton Garden Inn Feldkirchen, Frankfurt

Hilton Garden Inn, Munich Messe

Hilton, Cologne

Titanic Gendarmenmarkt, Berlin

Titanic, Berlin

Waldorf Astoria, Berlin



Maldives

Lily Hotels, Maldives 

Savoy Seychelles, Maldives 

Viceroy, Maldives

Halaveli Holiday Resort, Maldives 

Mauritius

Mexico

New Zealand

New Caledonia

Oman

Four Points, Port Louis

One and Only Le Saint Geran Ltd,
Belle Mare

Diamante, Cabo San Lucas

Myanmar

Diamante, Cabo San Lucas

Hilton, Noumea

Crown Plaza, Auckland

InterContinental, Wellington

Sofitel, Queenstown

Philippines

Citadines, Muscat

Millennium Resort, Mussanah

Russia

Qatar

Curio Hotel, Doha

Hilton Doha The Pearl Hotel
and Residence, Doha

M Gallery, Doha

Pullman Doha West Bay, Doha

Seychelles

The H Resort and Hotel, Mahé

Serbia

Viceroy Kopaonik Serbia, Belgrade

Trinidad

St. Kitts

St Kitts Marriott and Royal Beach Casino,
Frigate Bay

Srilanka

Hilton Colombo, Srilanka

Hyatt Regency Trinidad, Port of Spain

Thailand

Ascott, Bangkok

MGallery Surin, Phuket

Somerset Lake Point, Bangkok

Sky Park 2, Phuket

Ascott, Kuala Lumpur Sentral

Aspen Vintage Hotel Batu Kawan, 
Penang

Bayou Langkawi, Langkawi

Boulevard Hotel, Kuala Lumpur

CFZ Mansion, Penang

Cititel, Penang Ipoh

Club Elite, Genting

CMC Design Hotel, Bukit Tinggi

Concorde Hotel, Kuala Lumpur

Cosmopolitan Boutique Hotel, Penang

Courtyard Marriott, Setia Alam

Dash Hotel, Cyberjaya

Doubletree, Kuala Lumpur

Fave Cenang Beach, Langkawi

G Hotel Gurney, Penang

G Hotel Kelawai, Penang

Grand Maya Boutique Hotel, Kuala 
Lumpur

Hilton Double Tree, Lumut

Hilton Petaling Jaya, Kuala Lumpur

Japamala Resort, Pulau Tioman

Klagan Regency, Sabah

La Villa, Langkawi

Langkasuri Hotel, Langkawi

Legoland Hotel, Johor

Liu Men Hotel, Malaka

Lone Pine Hotel, Penang

LYF Ascott, Kuala Lumpur

M Summit Hotel, Penang

Marriott Top Gloves, Malaysia

Maxims Hotel, Genting

Mil Design Hotel, Kuala Lumpur

Neo Plus, Penang

Onc Acres, Bukit Tinggi

One an Only Desaru Coast, Johor Bahru

Pan Pacific Bukit Bintang, Kuala Lumpur

Park Royal Collection, Kuala Lumpur

Park Royal, Langkawi

Perhentian Island Resort, Terengganu 

President House, Kuala Lumpur

Ritz Carlton, Langkawi

Riyaz Lvanya, Langkawi

Sheraton, Johor Bahru

Sheraton, Labuan

Somerset Puteri Harbour, Johor

Somerset Uptown, Petaling Jaya

St. Giles Southkey, Johor Bahru

St. Giles Wembley, Penang

St. Regis, Langkawi

Sunrise Gurney Serviced Apt, Penang

T Boutique Hotel, Penang

T+ Hotel, Alo Setar

The Acres Resort, Bukit Tinggi

The Bentong Resort, Pahang

The Crockfords Hotel, Genting

The Datai, Langkawi

The Gardens Midvalley, Kuala Lumpur

The George Hotel, Penang

The Host Hotel, Ipoh

The Klangan Hotel, Sabah

The Leverage Hotel, Alor Setar

The Leverage Hotel, Kuantan

The Westin, Langkawi

V8 Hotel, Johor

Veriticas Serviced Residence, 
Kuala Lumpur

Villa Samadhi, Kuala Lumpur

Voco, Kuching

Weil Hotel, Ipoh

Westin, Langkawi

Wolo Hotel, Kuala Lumpur

Corinthia Hotel, St. Petersburg

Four Points by Sheraton, Krasnodar

Holiday Inn, Лесная, Moscow

Holiday Inn, Сущевский, Moscow

Marriott Grand Hotel, Moscow

Marriott Royal Aurora Hotel, Moscow

Marriott Tverskaya Hotel, Moscow

Sheraton Kremlin Nizhny, Nizhny Novgorod

Singapore

Ascott Residence Trust, Robinson Road

Big Hotel, Middle Road

Citadines Residences, HarbourFront

Copthorne King's Hotel, Havelock Road

Days Hotel (Wyndham), Jalan Rajah

Far East, Orchard Road

Furama Riverfront, Havelock Road

Grand Copthorne Waterfront, Havelock 
Road

Harbour Ville, Kampong Bahru Road

Hilton, Orchard Road

Ibis, Bencoolen

IHG Voco, Orchard Road

Mandarin Orchard Hotel, Orchard Road

New Millenium, Havelock Road

Orchid Hotel, Tras Link

Park Avenue, Rochester

Park Royal, Beach Road

Ramada Hotel (Wyndham), Ah Hood Road

Rendezvous Hotel, Bras Basah Road

Resorts World Sentosa, Sentosa Island

Samadhi Retrets, Labrador Villa Road

Somerset Residences, Bencoolen

Swiss Club, Swiss Club Road

Yotel Orchard, Orchard Road

United Arab Emirates

Avani Palm View Dubai Hotel and 
Suites, Dubai

Bloom Central, Abu Dhabi

City Seasons Hotel, Dubai

Conrad, Dubai

DoubleTree by Hilton Marjan Island,
Ras Al Khaimah

DoubleTree by Hilton, Ras Al Khaimah

DoubleTree, Dubai

Dukes The Palm, a Royal Hideaway 
Hotel, Dubai

Fairmont, Ajman

Five JVC, Dubai

Four Points - Downtown, Dubai

Four Points by Sheraton Sheikh Zayed 
Road, Dubai

Golden Tulip, Abu Dhabi

Green Mubazzarah Al Ain, Abu Dhabi

Habtoor Grand Resort Autograph 
Collection, Dubai

Hilton Garden Inn, Ras Al Khaimah

Hilton Resort And Spa, Ras Al Khaimah

Hyatt Place Baniyas Square, Dubai

Hyatt Regency Dubai Creek Heights, 
Dubai

InterContinental, Marina

La Villa Hotel and Suites City Walk, 
Dubai

Marriott Al Forsan, Abu Dhabi

Marriott Harbor Hotel, Dubai

Novotel Al Bustan, Abu Dhabi

Novotel Gate, Abu Dhabi

Paramount Hotels, Dubai

Radisson Blut, Dubai

Ramada by Wyndham Downtown, 
Dubai

Ramada by Wyndham Jumeirah, Dubai

Sofitel Dubai The Obelisk, Dubai

Sofitel The Palm Resort and Spa, 
Dubai

Staybridge Suites Dubai, Dubai

Suha Hotels, Dubai

Waldorf Astoria DIFC, Dubai

Waldorf Astoria, Ras Al Khaimah

Yotel Hotel, Dubai

Turkey

Agaoglu my City Hotel, Istanbul

Barut Akra, Antalya

Barut Arum, Antalya

Barut Hemera, Antalya

Barut Lara Beach, Antalya

Conrad, Istanbul

Crowne Plaza Cappadocia, Nevsehir

Crowne Plaza Harbiye, Istanbul

Crowne Plaza, Bursa

Hyatt House, Gebze

Lujo Hotel, Bodrum

Mercure Hotel, Istanbul

Mercure Istanbul Topkapi Hotel, 
Istanbul

Novotel Kayseri, Belgrade

Novotel Zeytinburnu, Istanbul

Novotel, Diyarbakır

Novotel, Gaziantep

Novotel, Trabzon

Pullman Istanbul Hotel  and 
Convention Center, Istanbul

Regnum Cayra, Antalya

Renaissance Polat Istanbul Hotel, 
Istanbul

Swissotel Resort Bodrum Beach, 
Bodrum

Swissôtel The Bosphorus, Istanbul

Titanic Belek, Antalya

Titanic City Taksim, Istanbul

Titanic Lara, Antalya

Tui BLUE Sensatori Barut, Antalya

Wyndham Grand Hotel, Izmir

Wyndham Grand Hotels, Istanbul

Vietnam

Hotel of the Headquarter of The 
Ministry of Public Security, Hanoi

M Landmark Residence, Da Nang

Marriott Executive Apartments, 
Da Nang

Oakwood Residence, Hanoi

Park Royal Saigon, Ho Chi Minh City

Sheraton Saigon Grand Opera Tower, 
Ho Chi Minh City

Sheraton, Vinh

Somerset Chancellor, Ho Chi Minh City

Somerset, Hanoi

Somerset Vista, Ho Chi Minh City

Ascott Mekati, Manila

Ascott Manila, Manila

Citadines, Manila

Crimson Filinvest, Manila

Crimson Hotel & Spa, Mactan

Fairfield by Marriott Cebu

Marrott, Manila

Richville Federated Group, Manila


